
Course Description: This 8-hour class provides a comprehensive overview of the internal affairs/complaint 

handling issue. Instruction addresses techniques and strategies for handling these cases, with emphasis on 

legal considerations and investigative strategies, with particular emphasis on due process obligations re-

quired by Florida statutes. The class also addresses the need for comprehensive policies and practices per-

taining to internal affairs, complaint handling, and administrative procedures.  

Course Objectives: 

• This comprehensive course will provide the attendee with a model for conducting internal affairs inves-
tigations. 

• Attendees will gain the necessary knowledge and understanding of the internal affairs complaint pro-
cess. 

• Those attending will have an in-depth understanding of the legal guidelines necessary to function as an 
internal affairs investigator including cases that concern criminal violations and officer-involved 
shootings. 

• The student will learn step-by-step the process of conducting professional, thorough, and objective 
administrative internal affairs investigations, as well as investigations of a criminal nature. 

• The student will receive in-depth information on nationally accepted procedures surrounding the com-
plaint process and internal affairs investigations. 

 

Program: Specialized Goals & Objectives 

Location:  FPSI, 75 College Dr, Havana, FL 32333 

Instructor:  Rick Courtemanche 

Course Dates:  December 4, 2024 

Course Time:  8:00 PM – 5:00 PM 

 

Enrollment Information: 

To register, Region 3 & 15 officers should contact their agency training coordinator(s) 

For additional information please contact Mike Fraser at Michael.Fraser@tsc.fl.edu  

Internal Affairs Investigations 
Region XV 

 

December 4, 2024 ◊ 8:00 PM - 5:00 PM  
Florida Public Safety Institute 

 


