
Teladoc®

The convenient choice 
Family Doctor 
The in-office choice 

Talk to a doctor in minutes  

Visit by phone or video  

Available 24/7/365, anywhere1 

Get a prescription2

Never more than an office visit 

Cannot treat more severe  
medical conditions 

Long-term relationship  

Periodic checkups 

Treats more severe issues  

May not be available for days  

Must leave home or work 

Sit in a waiting room with 
other sick people 

Urgent Care/ER 
The emergency choice 

Available 24/7/365  

Treats emergency issues 

High cost of care 

Long wait times 

Must leave home or work 

Sit in a waiting room with 
other sick people 

1 2 3 

When you need 
a doctor, make a  
smart choice. 

1. Not available outside of the U.S. 2. If medically necessary. Teladoc is an independent company contracted by Florida Blue to provide physician visits via phone or online video to members with non-emergent medical issues. Teladoc is only available in the 
U.S. Teladoc® is a trademark of Teladoc, Inc. Health insurance is offered by Florida Blue. HMO coverage is offered by Florida Blue HMO, an affiliate of Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield Association.  

We comply with applicable Federal civil rights laws and do not discriminate on the basis of race, color, national origin, age, disability or sex. For more information, visit floridablue.com/ndnotice. ATENCIÓN: Si habla español, tiene a su disposición servicios  
gratuitos de asistencia lingüística. Llame al 1-800-352-2583 (TTY: 1-877-955-8773). ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele 1-800-352-2583 (TTY: 1-800-955-8770). BLUE CROSS®, BLUE SHIELD® and the 

Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. © 2019 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are  
registered trademarks of Teladoc Health, Inc. and may not be used without written permission. Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation  
and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care 

for potential misuse of services. 155159543-718217 

Need a doctor? Think of Teladoc first. 
Teladoc.com | 1-8-TELADOC (835-2362) | | 

All for a $10 Copay. 

For employees with Florida Blue BlueOptions




